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Reason

Internships are an important part of the curriculum of educational programmes. They serve as an introduction to professional practice, the labour market, learning skills and building a network. It is a period in which students have the opportunity to develop themselves. Unfortunately, this does not happen without a struggle in the current education system. The bottlenecks that students experience throughout the internship process cause both emotional and financial problems. Equal educational opportunities are not a given, as discrimination based on personal characteristics still exists in the labour market. In addition, the support and guidance provided during internships leaves much to be desired. Students are still too often left to their own devices, with the possible consequence that they do not know where to find internships, what is expected of them and where to turn when things go wrong. Internship remuneration also remains a point of discussion.
The National Student Union's vision is to highlight the issues that students in higher education are facing, which aren't getting enough attention right now, so that we can work hard to fix them in the near future. Since internships are a regular part of higher professional education programmes and more and more university programmes are offering internship opportunities, we expect policymakers and educational institutions to actively work on fixing the current issues. By developing a vision on internships that focuses on promoting equal educational opportunities, diversity and inclusion, and ensuring fair internship remuneration, we can ensure that every student has the opportunity to gain valuable experience and realise their potential. The way in which educational institutions implement this theme may vary and depends on the bottlenecks experienced by students at each institution. This also requires a flexible and open attitude on the part of educational institutions.

The next part of the LSVb's vision addresses the current bottlenecks surrounding internships in higher education. In the second part, we identify four values that are central to the LSVb and form the core of its approach to the internship issue. The bottlenecks identified are directly related to these values. In the third part, we describe the conditions for improving the bottlenecks.
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Bottlenecks

Diversity and inclusion in finding an internship and during the internship itself are largely overlooked in higher education. Various studies show that some groups of students encounter barriers when looking for an internship or during their internship in higher education. Internship discrimination is a structural problem, and this form of inequality of opportunity has a major impact on students. Discrimination occurs on the basis of personal characteristics such as gender, age, ethnicity, sexual orientation and religion, with the result that one student has a better chance of finding an internship than another student with equal suitability. Internship discrimination has many adverse consequences. Among other things, it can lead to poorer well-being, study delays and less confidence in finding a job. Students may feel lonely and no longer safe at their internship.
Students are too much on their own when it comes to finding a suitable internship and even during the internship itself. The current internship guidance provided by educational institutions leaves much to be desired. Not only do students have to find an internship that meets all kinds of requirements themselves, but there are also too few contact moments during the internship. This is particularly the case at universities, as colleges often organise return days and the contact between internship supervisor and lecturer is better coordinated. This is not only related to internships, but also touches on a broader guidance issue at universities, where there is less room for personal guidance of students.

Students experience financial and mental hardship due to the lack of a (liveable) internship allowance. Students in higher professional education, but also in university education, experience hardship because they receive little or no liveable remuneration for the work they do during their internship. This results in financial problems, as students spend a considerable number of hours on their internship and therefore have no time for a part-time job to help pay their fixed expenses. In addition, some students also experience mental distress due to the lack of fair material appreciation for the work they do. To date, there are no laws or regulations governing the remuneration of interns for their work.

Students should be protected from internship abuse. Internship abuse can take various forms. The emphasis is mainly on inadequate supervision during the internship, too little contact with the educational institution or a mismatch in the tasks to be performed. Students who are treated as full-fledged employees and who are left to their own devices during the internship without fair compensation or who deliver a final product without receiving recognition for it.
The majority of students are unaware of how to report internship discrimination and abuse. Currently, if a student suspects that they are being abused during their internship, they can report this to their educational institution. It is then up to the educational institution to investigate whether interns are being exploited. If a student suspects that they are being underpaid, they can report this to the Labour Inspectorate. Many students are unaware of the channels through which internship discrimination or abuse can be reported, which means that many incidents go unnoticed. However, this can affect student welfare and even cause study delays.

Vision on Internships
in higher education

The National Student Union strives to create a learning environment during internships in which students can develop to their full potential. As things stand at present, this is not a given, and there are a number of issues that stand in the way of this. The Union applies the following values in its vision:

Diversity & Inclusivity
The LSVb strives for equal opportunities in education, where diversity and inclusion are inextricably linked. When searching for an internship, and also during the internship itself, students with a migrant background, LGBTQ+ students and students with disabilities are at increased risk of internship discrimination. We find this unacceptable. Students must dare to be themselves, because only then can there be a safe learning environment. Inequality has been present since the start of the internship process. Often, there is also a lack of a network that can contribute to finding an internship. The LSVb strives for an inclusive education policy at educational institutions. In the current education policy, insufficient measures are being taken to promote inclusivity around internships. There are students who have specific support needs, such as students with disabilities, refugee students or students with a migrant background. We believe in the power of diversity and inclusion. The valuable experiences that students and employees from different backgrounds and perspectives share with each other. It promotes creativity, innovation, understanding and a just society. At the same time, we see the dangers of self-fulfilling prophecies by lecturers and internship agencies, for example when matching students to internship companies. This contributes to inequality.
Quality
In its vision, the LSVb strives for better guidance from educational institutions throughout the entire internship process. This starts with the search for a suitable internship, the formation of an internship agreement and other points of contact during the internship. In higher education in particular, students are often left to their own devices when it comes to finding an internship. This can be stressful when it is unclear where the student should look. Guidance takes on a passive form here. Especially when a student has to do an internship for the first time, this can cause uncertainty when good guidance is lacking. In some cases, this can even lead to delays in their studies. In addition, there is a lack of supervision during the internship. Some programmes do not offer any contact moments during the internship period. This can feel very lonely for students, as they do not have a return day where they can share their experiences with each other.


Honesty
According to the LSVb, students should undertake internships under fair working conditions. This requires transparency and clarity in the expectations of the student and the employer regarding the purpose of the internship, the learning objectives, the internship period, the number of hours, the tasks to be performed by the intern, and how the employer will supervise the intern during the process. The intern's work should be compensated appropriately, especially when it is not possible to take on a part-time job alongside the internship due to the number of hours that must be worked each week. In addition, appropriate internship compensation demonstrates recognition and appreciation for the work that the intern performs. There are certain distressing cases in which interns work more than 40 hours per week, take on the tasks of a full-time employee, have no time to work on the internship project and are not compensated for their work. Moreover, low internship allowances (if there is any allowance at all) also create unfair competition to the detriment of existing employees of the internship company or job seekers who should actually be in a full-time position. When interns are used as cheap labour to reduce costs, this can lead to displacement in the labour market. In addition to the emotional impact this has, students are working themselves into debt because it is simply not feasible to have a part-time job after a full-time internship week.


Conditions

In order to realise its vision, the LSVb considers the following points to be important:


Inclusive and diverse education policy
Educational institutions must pursue an inclusive education policy with specific attention to internships. The LSVb believes that there should be room for every student and, at the same time, there should be room for specific support needs in order to promote equal opportunities in finding an internship and during the internship. We advocate an integrated approach to combating internship discrimination and internship abuse at internship companies. There is still relatively little knowledge about internship and labour market discrimination among students with a higher education degree, which creates a blind spot. The figures for higher education are lacking, but in practice there is definitely discrimination in the internship and labour market. In addition, we advocate strengthening the mandate of Diversity & Inclusion Offices. It is not enough to simply raise awareness and organise workshops. Discrimination and inequality of opportunity are deep-rooted problems in the current education system, and a full-time position for Diversity & Inclusion Officers to contribute to tackling this persistent problem is therefore sorely needed.
Matching based on learning preferences
A prerequisite for equal opportunities in internships is that teachers and internship supervisors must be aware of their own prejudices and the dangers of self-fulfilling prophecies. Many educational institutions have a matching system because they have agreements with internship companies. Educational institutions should base the matching of students to internship companies on the individual learning preferences of the student. Some educational institutions use an internship agency, where students who need to do an internship can consult the agency for available vacancies or contact companies that have supervised an intern in the past for a possible internship.

Active internship supervision
Current internship supervision tends to be passive. Internship supervisors should take a more active role, which means adopting a systematic approach to all aspects of the internship process. These aspects include searching for, finding, retaining and completing the internship. Supervision of the search for an internship and contact during the internship are central to this. In addition, internship supervision should take place periodically during the internship. This can be done in a group setting or in an individual meeting, where the student has the opportunity to share their experiences. This makes it easier for the internship supervisor to respond to the needs    of    the    student    and    the    progress    of    the    learning wishes.

Counteracting internship shortages
Educational institutions should combat internship shortages. The shortage of internships not only works against equality, but students are also too often left to their own devices to find a suitable internship. This can be achieved by setting up an internship agency, which many educational institutions now have. These internship agencies often have a network of (training) companies that are open to interns. In addition, there is often an overview of companies with which the agency has collaborated in the past, which could be approached again for an internship.

Fair working conditions
The government should play an active role in ensuring that students receive appropriate internship remuneration. Students who do not receive internship remuneration experience both emotional and financial hardship. In addition, educational institutions should set specific requirements for internship agreements with regard to terms of employment. These include the duration of the internship, the number of hours to be worked, a liveable and fair internship remuneration for all internships, and the work to be performed.

Reporting centre for internship discrimination and abuse 
[bookmark: _GoBack]Educational institutions should establish a reporting centre where students can easily report internship discrimination and abuse. This applies in particular to programmes in the healthcare sector, where it is common for students to work longer hours than agreed in advance and to perform tasks that are not appropriate for an intern.
The first steps towards a fairer internship market have been taken by signing the Manifesto against Internship Discrimination, but it remains very important to continue to monitor this adequately. The LSVb Toolkit1can be used to combat and prevent internship discrimination in higher education. Informing students about what internship discrimination entails and how they can recognise it forms the basis of this toolkit.























[bookmark: _bookmark0]1https://lsvb.nl/wp-content/uploads/2022/04/Actieplan-stagediscriminatie-2022.pdf
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